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YOUR VOICE CAN BE HEARD: HOW TO SUBMIT AN ONLINE CONSUMER 

COMMENT FOR MEDICINES BEING CONSIDERED FOR LISTING ON THE PBS

What is the Pharmaceutical Benefits Scheme (PBS)?

The PBS subsidises the cost of new medicines needed by the Australian public. A PBS listing 

makes medicines more affordable for the people who need them. Under the PBS, the Australian 

Government covers most of the cost of a medicine.

Who decides which medications are listed on the PBS? 

The Pharmaceutical Benefits Advisory Committee (PBAC) is an independent body that 

considers whether to add new medicines to the PBS, thereby making them affordable for 

Australians. The PBAC meets three times a year (March, July, November) to review new 

medicines for listing on the PBS. It also regularly holds ‘Intracycle’ Meetings (May, December) to 

consider other issues, or to review medicines that have been ‘deferred’ at a previous meeting. 

Following its review, the PBAC makes recommendations to the Government about whether a 

medicine should (or shouldn’t) be listed on the PBS. The PBAC’s recommendations influence 

the Government’s decision-making on which medicines to add to the PBS.

Who should submit a Consumer Comment for a PBS submission?

Anyone with an interest in a particular medicine or treatment can submit a Consumer Comment 

to the PBAC, including people living with the condition, as well as anyone else impacted by it 

(i.e. family, friends and community members). The PBAC also welcomes comments from 

members of the public, carers, healthcare professionals, and patient or consumer groups. All 

comments received will be considered by the PBAC when it reviews a new medicine for listing 

on the PBS. 

The PBAC is interested in the personal experience (or on behalf of a group) of the potential 

benefits a new medicine will bring for patients, families and carers. For example, the impact on 

quality of life, or other benefits that may come as a result of having access to a medicine through 

the PBS.

How to submit a Consumer Comment on a PBS submission

All medicines being considered by the PBAC for listing on the PBS are included on the ‘PBAC 

Meeting Agenda’, which is published on its website 14 weeks before each meeting, at the 

following link: https://www.pbs.gov.au/info/industry/listing/elements/pbac-meetings/agenda

The Meeting Agenda is then updated 9 weeks before each meeting to reflect any changes that 

may have occurred (e.g. medicines added to, or removed from, the Agenda). 

In order to submit a Consumer Comment for a particular medicine (or medicines), the 

medicine/s must be included on the current PBAC Meeting Agenda.

Consumer Comments for the July 2022 PBAC meeting can be submitted from: 

Wednesday 30 March - 5.00pm, Wednesday 25 May. Submissions received after 5:00pm 

on Wednesday 25 May will have missed the cut-off and will not be considered by the PBAC. 

Currently, members of the public are only able to provide their views about medicines included 

on each PBAC Agenda through an online/web interface, available through the Office of Health 

Technology Assessment (OHTA) Consultation Hub at: 

https://ohta-consultations.health.gov.au/

This is under review, and improvements to gather consumer input in ways that will promote 

meaningful and useful contributions to the PBAC’s consideration of medicines are under 

development. All enquiries relating to the PBAC Consumer Comments process can be directed 

via email to: CommentsPBAC@health.gov.au.

The following document provides a step-by-step guide to take you 

through the Online Consumer Comments process in detail. 
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https://ohta-consultations.health.gov.au

Click on the ‘PBAC consultations’ tab on 

the homepage to be taken to STEP 2

STEP 1: Visit the Office of Health Technology Assessment (OHTA) consultation hub, 

at the URL/link provided below

A STEP-BY-STEP GUIDE FOR SUBMITTING ONLINE 

CONSUMER COMMENTS FOR MEDICINES BEING 

CONSIDERED FOR LISTING ON THE PBS
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STEP 2:
Select the correct PBAC meeting (i.e. July 2022) to submit a Consumer Comment 

for a medicine that is included on the relevant PBAC Meeting Agenda

STEP 3: Once Consumer Comments are open for the relevant PBAC meeting, you will 

be taken to an ‘Overview’ page, with guidance for input from the public

Click on the July PBAC meeting to submit a Consumer Comment for one or both of the PKU treatments

The opening and 

closing dates for 

Consumer Comments 

will be provided for 

the relevant PBAC 

meeting – along with 

contact details for the 

PBAC Secretariat

When you’re ready 

to share your 

comments, click 

‘Provide your 

input’ to be taken 

to STEP 4

Ensure the details 

of the correct 

PBAC meeting 

(i.e. July 2022) are 

displayed at the 

top of the page
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STEP 4:
The first step of the Consumer Comments submission –

Privacy and consent
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Ensure you have 

cookies enabled on 

your internet/web 

browser before you 

proceed. 

Once you have 

reviewed the privacy 

information on this 

page, check the box 

to give your consent 

and proceed with 

your submission

At any time, you can click the ‘Save and come back later’ 

button to save your work as you go, so you can return to 

the same point in the process when you are ready

After reviewing 

the information on 

this page and 

checking the 

consent box, click 

the ‘Continue’ 

button to proceed 

to the next page



STEP 5a: The second step of the Consumer Comments submission –

providing your Contact Details
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Enter your name 

and email address 

at Questions 

1 & 2

At Question 3, select 

the most appropriate 

description that 

reflects the capacity 

in which you are 

submitting a 

Consumer Comment



STEP 5b: Providing your Contact Details (continued) & Selecting the medicine you 

would like to submit a Consumer Comment for 
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Unless you are 

submitting a 

Consumer Comment 

on behalf of a patient 

advocacy or support 

organisation, leave 

Question 4 blank and 

proceed to Question 5

Enter your phone 

number at 

Question 5

Select the Australian 

state or territory in 

which you live, from 

the drop down menu 

at Question 6

Medicines are listed with their 

generic name first, brand 

name second, followed by the 

condition the PBAC is 

reviewing the medicine for

Scroll through the 

drop-down menu 

until you find: 

‘PEGVALIASE –

Palynziq®: 

Phenylketonuria’

Click on ‘PEGVALIASE –Palynziq®: 

Phenylketonuria’

to select it and proceed to Question 8 

At Question 7, all medicines 

listed on the Agenda for the 

July 2022 PBAC Meeting will be 

included in the drop-down menu 

Remember: If you would like to provide input into 

both PKU treatments being considered by the PBAC, 

you must complete another/new Online 

Consumer Comments form for the second 

treatment separately



STEP 5c: Selecting the other medicine you would like to submit a Consumer 

Comment for 

July 2022

If you would like to submit a Consumer Comment for the other PKU 

treatment first (or instead) please see below instructions

Scroll through the 

drop-down menu 

until you find: 

‘SAPROPTERIN –

Kuvan®: 

Phenylketonuria’

Click on ‘SAPROPTERIN –

Kuvan®: Phenylketonuria’ to 

select it and proceed to Question 8 

(STEP 5d below) 

Remember: If you would like to provide input into both PKU 

treatments being considered by the PBAC, you must 

complete another/new Online Consumer Comments form 

for the second treatment separately

STEP 5d: How you found out about this PBAC Consumer Comments opportunity

You can use these buttons at any time to go 

‘Back’ to previous pages in your submission, 

go back to the ‘First’ page in the submission, 

or ‘Save and come back later’ 

At Question 8, state how 

you found out about this 

‘consultation’ 

(i.e. submitting a 

Consumer Comment for 

this PBAC meeting) –

such as your doctor, a 

family member, patient 

organisation, etc.
After completing all questions 

(except Question 4, unless you are 

making a submission on behalf of an 

organisation), click ‘Continue’ to 

proceed to the next page 

of the submission 



An open text box is 

included below each of 

the 5 Questions on Page 

3, where you can provide 

your comments about the 

medicine you have 

selected 

Refer to the ‘Points for 

consumers to consider’ 

drop-down section under 

each question, before you 

provide your response

These points have been 

provided by OHTA to 

assist members of the 

public to make a 

Consumer Comment to 

the PBAC, by asking 

them to consider a 

number of questions

STEP 6a:
The third step of the Consumer Comments submission – providing your input 

on the chosen medicine through the PBAC public consultation survey
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Please consult the Department of Health’s ‘Tip Sheet for Submitting 

Consumer Comments to the PBAC’ on page 16 & 17 of this document, 

before you begin your submission



STEP 6b:
The third step of the Consumer Comments submission – providing your input 

on the chosen medicine through the PBAC public consultation survey
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An open text box is 

included below each of 

the 5 Questions on Page 

3, where you can provide 

your comments about the 

medicine you have 

selected 

Refer to the ‘Points for 

consumers to consider’ 

drop-down section under 

each question, before you 

provide your response

These points have been 

provided by OHTA to 

assist members of the 

public to make a 

Consumer Comment to 

the PBAC, by asking 

them to consider a 

number of questions



STEP 6c:
The third step of the Consumer Comments submission – providing your input 

on the chosen medicine through the PBAC public consultation survey
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You can use these buttons at any 

time to go ‘Back’ to previous pages 

in your submission, go back to the 

‘First’ page in the submission, or 

‘Save and come back later’ 

Once you are happy with your 

responses to the questions on Page 

3 of the online submission, click 

‘Continue’ to proceed to the next 

page of the submission

At Question 5, use the 

open text box to provide 

any comments you 

weren’t able to include 

in your responses to 

Questions 1-4

If you’d prefer not to have to 

complete the OHTA’s online 

survey, you have the option of 

uploading a document file of 

your submission 

You may also wish to upload 

documents or materials (in 

Word or PDF formats only) 

you feel will add value to, or 

support, your submission 

As per the OHTA’s 

guidance, you should 

never ‘copy and paste’ a 

template submission or 

attach a petition. 

It’s important that your 

submission is personal 

to you and reflects your 

own experiences or 

views of the medicine 

being considered by the 

PBAC

OHTA is currently 

reviewing improvements 

to gathering consumer 

input for PBAC 

consideration. 

If you have any feedback 

or suggestions on how 

this process could be 

easier for members of the 

public in future, based on 

your experiences, include 

this in the open text box

at Question 6



STEP 7a:
The fourth step of the Consumer Comments submission –

Declaration of interests

July 2022

Carefully review all of the 

information provided on 

Page 4 of the online 

survey to determine if you 

may have a conflict of 

interest in providing a 

Consumer Comment for a 

particular medicine being 

considered by the PBAC



STEP 7b:
The fourth step of the Consumer Comments submission –

Declaration of interests

July 2022

If you have no conflicts 

of interest after reviewing 

the information provided, 

check the ‘No conflicts’ box

If you feel you do have 

conflicts that you would 

like to declare, select one 

of the other available 

check boxes and provide 

the details of this conflict in 

the open text box provided

You can use these buttons to go 

‘Back’ to previous pages in your 

submission, go back to the 

‘First’ page in the submission, 

or ‘Save and come back later’ 

Once you have declared 

any potential, or lack of, 

conflicts of interest, click 

‘Continue’ to proceed to 

the next page of the 

submission



STEP 8:
The fifth step of the Consumer Comments submission –

preparing to submit
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If you would like to review your 

submission again, use these buttons 

to go ‘Back’ to previous pages in 

your submission, or go back to the 

‘First’ page in the submission

Once you have completed all the 

required questions and are happy 

with your responses, click 

‘Submit Response’ to submit 

your Consumer Comments to the 

PBAC for consideration

After clicking the ‘Submit Response’ button, you will taken to the final page 

of the OHTA online consultation survey (Page 6). 

You will then be sent an email confirming receipt of your submission, 

along with a PDF copy of your Consumer Comments, for your records



WHAT HAPPENS AFTER YOU’VE SUBMITTED 

AN ONLINE CONSUMER COMMENT TO THE PBAC?

What happens with Consumer Comments provided to the PBAC? 

Comments from individuals and healthcare professionals will be made available in summary 

form to the sponsor of the application (this is typically the pharmaceutical company that 

manufactures the medicine in Australia), and the PBAC. The names of individuals will be 

removed. All comments from groups or organisations will be provided in a complete form to both 

the PBAC and the sponsor of the medicine.

How does the PBAC make its decision on whether to recommend a medicine for listing 

on the PBS?

The PBAC is an independent expert body appointed by the Australian Government. It is made 

up of healthcare professionals, health economists, two consumer advocates, and one industry 

nominee. 

In evaluating applications for listing medicines on the PBS, the PBAC is required to take into 

account the clinical effectiveness (it works as it was intended), safety and cost effectiveness 

(value for money) of the medicine being considered, compared to other available therapies for 

that particular condition. Medicines can only be listed on the PBS, if they have first been granted 

approval for use in Australia by the Therapeutic Goods Administration (TGA). 

What happens once the PBAC has reviewed an application to list a medicine on the PBS?

Once the PBAC has reviewed an application for a medicine to be listed on the PBS, there can 

only be three possible outcomes: 1) ‘Recommended’ – the PBAC agrees the medicine should 

be listed on the PBS; 2) ‘Not recommended’ – the PBAC doesn’t feel the medicine meets its 

criteria for listing on the PBS, based on the available information, meaning the sponsor 

(pharmaceutical company) must resubmit a new application to a future PBAC meeting; or 3) 

‘Deferred’ – the PBAC needs further information in order to make an informed decision. 

When can people find out if a PBAC submission has been successful? 

Regardless of whether the PBAC decides to recommend a new medicine for listing on the PBS 

or not, all outcomes (i.e. ‘recommended’, ‘not recommended’, or ‘deferred’) will be published on 

the PBAC website 6 weeks after each meeting, available at: 

https://www.pbs.gov.au/info/industry/listing/elements/pbac-meetings/pbac-outcomes

In addition, Public Summary Documents (PSDs) containing full details of the PBAC’s review and 

advice are published on its website 16-18 weeks after the PBAC meeting, available at: 

https://www.pbs.gov.au/info/industry/listing/elements/pbac-meetings/psd

July 2022

https://www.pbs.gov.au/info/industry/listing/elements/pbac-meetings/pbac-outcomes
https://www.pbs.gov.au/info/industry/listing/elements/pbac-meetings/psd


DEPARTMENT OF HEALTH TIP SHEET FOR 

SUBMITTING CONSUMER COMMENTS TO THE PBAC
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health.gov.au/PBAC-Tip-Sheet-for-Consumer-Comments
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DEPARTMENT OF HEALTH TIP SHEET FOR 

SUBMITTING CONSUMER COMMENTS TO THE PBAC
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